ZIP Code Validation Update for Web and IVR Payments
Starting June 15, 2026, our third-party payment processor will require the billing ZIP code entered during payment to match the ZIP code on file with your credit card company. When a customer submits a card payment for processing, the ZIP code they enter must match the billing ZIP code on file with their card issuer. Payments with a mismatched ZIP code will be declined.  This added security measure helps protect against fraudulent transactions, lowering the rate of chargebacks.
Important Note
ACH and eCheck payments are NOT affected by this change.

If your payment is declined, please follow the steps below.
Step 1 — Verify Your Billing ZIP Code
Enter the ZIP code associated with the billing address for your credit or debit card.
1. This is the billing address your bank or credit card company has on file.
1. This may NOT be the same as:
1. Your service address
1. Your mailing address
1. Your utility account address
Step 2 — Update Stored Card Information
If you have a saved card on your account through online portal or IVR:
1. Log in to your online payment account.
1. Remove the existing saved card if necessary.
1. Re-enter your card information.
1. Make sure the billing ZIP code entered is correct.
Step 3 — Retry Your Payment
After confirming the correct billing ZIP code:
1. Submit your payment again.
1. You will NOT be charged twice if the first transaction was declined.
Step 4 — Contact Your Card Issuer if Needed
If your payment still does not process:
1. Contact your bank or credit card company may also have the information of a recent card statement.
1. Ask them to verify the billing ZIP code associated with your card.
1. Confirm that your billing address is current and correct.
Common Reason Payments May Be Declined
1. Your billing address recently changed
1. The card is tied to a work or secondary address
1. The ZIP code on file with your bank is different than expected
1. An incorrect ZIP code was entered during payment

 If you need assistance, please contact our office at (770) 254-3710. We are happy to help.



